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TECHNIKI MARKETINGU POLITYCZNEGO W ROSII:
PROBLEMY ZARZADZANIA

Artykut poswigcono technikom i metodom politycznego marketingtgsswanych
w Rosji. Dwzo uwagi przydzielono analizie specyfiki wspoétczagmeosyjskiego rynku
politycznego, a tale metodom jego dostosowywania do tradycyjnych ezjsigrh
koncepciji i modeli.

CornmanapHO-dKOHOMUYECKas: TpaHcopmarus B Poccuu monoxuia Havamo CO3TaHUI0
CBOOOJTHOTO MOJUTHYCCKOTO PHIHKA — aJbTCPHATUBBI (DYHKIIMOHUPOBABIIEMY MPEKIC
MOJUTAYECKOMY PHIHKY B yX¢ KOHCTUTYLUH KOMAaHIHOW 3KOHOMHKH, IJi€ ,lpojaBer’
0C3HAKa3aHHO UCIIOJIB30BAJ TEXHOJIOTHU MPOU3BOJICTBA U MPOJAXKHU, OTKPBITO UTHOPHUPYS
MOTPEOHOCTH TOTPeOUTENsI, HE YMEJ W He KellaJ aHaM3upoBaTh U (HOPMHUPOBATH ITH
MOTPEOHOCTH.

Henb3st oTpuniath, 4T0 pOCCUNUCKUI MOJTUTUYECKUM PHIHOK 3BOJIIOIMOHUPYET, HA BCEX
YPOBHSIX BJIACTH BHEAPSIOTCS COBPEMEHHBIE 00Pa3Iibl OMMTHYECKOW PEKIIaMbIl U TEXHOJIOTHN
public relations Ognako 5T0 He CHHXKAET aKTyaJIbHOCTH HEOOXOAUMOCTH IOMCKa 0olee
3¢ (eKTUBHBIX MOJIENIEH YIPaBICHIECKOTO BO3ICHCTBHS Ha MTOTUTHICCKUHA PHIHOK.

Ienpto maHHOW CTaThH SIBISETCS BBISBICHHE OCHOBHBIX XapaKTCPUCTHK CTPATCTHH
NPUMEHCHUST MApPKETUHIOBBIX MOJEICH W TEXHOJOTMH, a TaKKe CICHUPHISCKUX
KOHIEMNIMI Ha MOJIMTHIYEeCKOM pbiHKe Poccuiickoit @enepanuu.

Bricokuii ypOBeHb YIpaBICHUYCCKUX 3aTpaT U HEBBICOKHMH — OOpaTHOW CBs3H
NOTPEOUTENs] W TOKYMATeNs MOJMTUYECKOTO pPBIHKA, WUTHOPUPYIOIIHMX JpPYr JApyra
U QpyCTPUPOBAHHBIX MOOMJIM3AIIMOHHBIM COCTOSIHIEM BCEX PECYpPCOB, HCOOXOUMBIX IS
OTIIPABIICHHUSA BIACTH, MPUBOIAT K MPOSBICHHUIO JIUIIb EIWHUYHBIX, HEIOJITOCPOYHBIX
CUTyanuii OOIIECTBEHHOTO KOHCEHCYCa. DTO MPOUCXOOUT B pPe3yJbTaTe B3aWMHOTO
KOMIIDOMHCCA CTOPOH, a WMEHHO NPUMEHEHHS MAapKETHHTOBBIX ITOJIUTHYECKUX

TEXHOJOTHI — TPHEMOB YIIPABICHYCCKOTO BO3ACHCTBUS, OPUCHTHPOBAHHBIX Ha
YIOBJIETBOPEHHE MOTPEOHOCTEH TTIOKYTIATENS.
Monenb » UHMeHcuguxayuu noaumuyeckux — ycunuu” COMPOBOXKIACTCS

NPEUMYLIECTBEHHON aruTanuei ,MpoTHB” KOHKYPEHTOB W BBHIIITYMBAaHUEM COOCTBEHHOI'O
»,CEporo” WMHIKa Ha HENpHBIEKaTeJbHOM (OHE KOHKYpeHTOB. /[lyisi Hee Takxke
XapaKTepHbI:
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*  HECHOCOOHOCTH K KOMIIPOMHMCCHOMY THAJIOTY MOJHUTHICCKHUX JJIHT;

* WIHOPHUPOBAHHE JOJITOBPEMCHHBIX ITOCIICACTBUIN MPOBOAUMOM MOTHTHKH,

*  MPHUXO0J HEKOMIICTCHTHBIX JIFOICH HA PYKOBO/ISIIHE ITOCTHI;

*  HEIErUTHMMHOCTH BIIACTH M HEMOAYNHEHHE €I

* MPOBOIMPOBAaHUC TOJUTUKOB HA OCYIICCTBICHHUC MPEINHCHIBEMBIX MM HETaTUBHBIX
NEHCTBHI;

* WCHOPHUPOBAHUE 3aKOHA KAK YHHOBHUKAMH, TAK M HACCICHHEM.

Bce 310 orpaHnYMBaeT NEPCHCKTHBBI PA3BUTUS COBPEMEHHOTO TOJIUTHYECKOTO PHIHKA
B Poccuu.

ApTepHaTHBOW BBINICTIPUBEICHHONH MOIETH MPEICTABICHUS ITyONWIHON BIACTH
MOXET CTaTh WCIIOJIb30BAaHUE TEXHOJOTHH W TPHEMOB MAapKETHHTOBOH MOJENH —
KOHCTPYKTHBHOM, OPUCHTHUPOBAHHON Ha yIOBJETBOpPEHHE MOTpeOHOCTEH 0o0IecTBa. Jra
MOJIENTb TIPUHOCUT HECOMHEHHBIC IWBHICHIBI IMOJUTHKAM W IOJIUTHKE, COBPEMEHHOU
Y IOTEHI[UATILHOM.

Xapaxktepu3ysi POCCHUHCKMM  TOJUTUYECKUH  PBIHOK, M3BECTHBIA  MOJIUTOJIOT
J.B.HexnaHoB cuMTaet, 4To ,MaHUITYJIATUBHAS MOJUTHKA IO MPHUHIUITY CHIOMHHYTHBIX
B HCTOPHYCCKON MEPCICKTHBE HYXK][ BIACTHBIX 3JIUT M3 TOJIa B TOJ TpeOYeT Bce OONBIINX
BJIOKCHUH JJIsi MPHUXOJa K BJIACTH U €¢ pealn3alud. B To ke BpeMs NpPUMCHEHHE
MapKETUHTOBBIX TEXHOJOTMU IO3BOJUT OOCCIEYUTh CTAOMIBHOCTh MOJUTHYCCKIM
JMIMTaM, WX HCHOJB3YIIIUM. [IpM 3TOM YpOBEHb MEPBOHAYAIBHBIX 3aTPAT OCTACTCS
JOCTaTOYHO BBICOKHMM, TOT'JIa KAK YPOBEHD TEKYILUX PacXoI0B — HEBBICOK [1].

Hpyroii aBTop, B.Jlankun cripaBeayinBo oT™MedaeT: ,,JIi000i MOTUTHIECKHA TIPOoaaBer]
3aMHTEPECOBAH B YIPa3IHEHWH KOHKYPECHIIMM Ha OCBOSHHOM UM ,T0JIe”, B TOM, YTOOBI
€ro ,, TIOJIMTHYECKOE IPEI0KEHHE” 0CTABAIOCH 3/1ECH MOHOIOIBHBIM[2].

[IpencraBnsercs, 4TO UCHONB30BaHHUE ,IPOJABIIOM” MapKETHHTOBBIX TEXHOJIOTHH Kak
yoryra  m3bmpatessiM,  oOecredyumBaronied  BO3MOXKHOCTh ~ OPHEHTAIlMU  BhIOOpa
MOJUTUYECKOTO TMPOJAYKTa, B YCIOBHUSIX COBPEMEHHOW MOJMTUYECKON KOHBIOHKTYDHI,
JIENACT €ro MPeUI0KEHUEe MOHOIONIBHBIM. ClleZIOBaTeIbHO, OJIUTHICCKAs MapKETHU3AIHS,
KaK IPOIeCcC BHEAPCHHUS MAPKETUHTOBBIX TEXHOJOTHI M HOPM LIMBUIIM30BAHHOTO PHIHKA B
MOJIUTUKY CIIOCOOHA Jake B CXKATBHIC CPOKM INPUHECTH 3HAYUTEIBHBIC JHBHICH]IBI
OOIIIECTBCHHON TMONJCPKKH  BIACTH. YCICIIHOEC MpPEICTaBICHHE ,TOBapa”’ Ha
nonutraeckoM peiHke Poccnn B XXI| Beke OynmeT 2peKTHBHBIM B CIy4ae peau3aliu
MapKeTHHTOBOW (OPHEHTHPOBAHHOM Ha TOTPEOUTEIIS) MOJICITH €TO TIPOABHKCHHSL.

Crnemyer OTMETHUTB, YTO CYIIECTBYET HECKOJBKO KOHIEIINNA MapKeTHHTa, KaK CHCTEM
»HAYIHO-00OCHOBAHHBIX TMPUHIKIOB (MPEACTABICHMIT), B3TIISIOB, IIENICH, METOIOB
YIpaBJIEHUS IPOU3BOJICTBEHHO-COBITOBOII W TOPTOBOM AEATEIBHOCTHIO TIPEANPUATHS
B YCIIOBHSIX OPHMEHTUPOBAHHOM HA PHIHOK SKOHOMHKH[3].

Konnenmust |, cosepuiencmeosanus npouzsodcmsea” Ha TIOIUTHYECKOM PBIHKE
HenpuMeHnMa. Ee CTOPOHHUKH YTBEPkKAAIOT, YTO MOTPEOUTENN OYIyT OJIaroKenaTebHbI
K MIMPOKO PAaCHpOCTPaHCHHBIM M JOCTYIIHBIM N0 IicHe ToBapam. CleloBaTeibHO,
HEOOXOTMMO yBEIHMYUBATH IPOU3BOJICTBO U CHUKATH CEOECTOMMOCTb.

Ho Ha TOBapHBIX pBIHKaX MOKYMAIOT BCE, a HAa JJCKTOPATbHOM — KaK IOJCHUCTEME
MOJUTUYECKOTO, - TOJBKO T€, KTO MPUHAMJICKUT K HAUOOJbINEH rpymme, 00beIUHCHHOM
M0 TIPU3HAKY MPEINOYTeHUS IMANPYIOMEro KaHaugata. KpoMe Toro, craHmapTH3aIds
TOBapa, €ro MacCOBO€ MPOM3BOJACTBO WM MAacCOBOE NPEIOCTAaBICHHE YCIYT BEIyT
K TOMy, 9TO B ajpec OpraHu3anuii, KOTOpPBIE NPEACTABIAIOT WX Ha TPAIUIHOHHBIX
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pBIHKAX, BBICKA3bIBAIOTCS TPETEH3UH B ,,00€3JTMYKE W PABHOMYIIMU K MOTpeOHUTEsIM”.
B chepe momuTHKE 3TO MOXET BOCIPHHHUMATHCS HE JIydIle, YeM WHTCHCH(UKAIISL
MOJMUTHYECKUX YCWIMH. OTO, B YACTHOCTH, WUIIOCTPUPYET HECOMOCTaBUMOCTh
PEKIaMHBIX BIIO)KEHHH CONECPHUKOB HA pAa3JIMYHBIX YypPOBHAX BBIOOpOB. Tak, mo
CBEJICHUSIM, COJIEPKaBILIMMCSI B UTOTOBOM 3amucke Poccuilcko-AMEpUKaHCKOTO Ipecc-
LCHTPa, HAOIIOAATEM KOTOpOoro orciexuBand B 1993. ocBeleHHE B IEHTPAIBHBIX
CMHU xonma mnpenBbIOOPHOW MPOMATaHJUCTCKON KaMITaHWUHM, YacTOTa IIOSABICHUS Ha
skpanax E.laiimapa n B.)KupuHoBckoro Obla NmpakTHYECKH PaBHOM — OKOJIO 5 4acoB
a¢upHOro BpemeHH. HO pPEHTHHr IOJUTHYSCKOI'O JBHXKCHHS, BO3[IABISICMOTO
E.T'aiinapom cTpeMUTeNnbHO CHUXKAJCs, TOrjga Kak nomyisipHocTs B.Kupunosckoro Tax
JKe CTPEeMUTETBHO pocia. Ecim cyauTe mo uToram roiocoBaHusi, HepeaKo 3(pdekTHBHOCTh
MOJIMTUYECKON peKJIaMBl 0OpaTHO MPOMOPLIHOHATRHA €€ KOJMYSCTBEHHBIM IMapaMeTpam,
B TOM YHCJIC HHTEHCHUBHOCTH.

CommanpHOE CO3HAHHWE OTIMYACTCA BBICOKOW BOCIPHUHMYHBOCTHIO, W B MEPHOJ
OTHOCHTEIIFHOTO MOTEIUICHHUS TIOJIUTHIECKOTO KINMaTa ,,IOapKu’ BIACTH B BHIE Habopa
Ka4eCTBCHHBIX  TOJIMTUYECKUX TEXHOJOTHMHA, B TOM YHUCIC OCHOBaHHBIX Ha
KOMIIPOMETHPYIOIUX MaTepuaiax, JCHCTBYIOT HaMHOTroO 3((eKkTuBHEEe C TOYKH 3pCHHS
JIOCTIDKEHUSI LIEJIeH COIUAIbHOTO MPOrpaMMHUPOBAaHMs, YeM OoJice oporas 1 MacCHUBHAs
HEMpoyMaHHasl poNaraH/ia, HeaJAeKBaTHAs CHEOMUHYTHOU CHTYalluH.

MapkeTuHroBasi KOHIICIIUS ,, COBEPUICHCMEOBAHUS MO08apa” HA TIOJATHYCCKOM
PBIHKE CTaHOBHTCS HanOoee NCHCTBEHHBIM METOJIOM OOPBOBI 32 BIIACTh B COBPEMEHHOMU
CUTYAaIHH.

CormacHO 3TOM KOHHIENIMH TOTPEOMTEIM TOBApHOTO pPHIHKA  OKa3BIBAIOT
NPEIIIOYTEHHEe TOBAapaM BBICOKOTO KadecTBa, YTO BBIHYKAAET IPOU3BOIHUTEIISA
COCPEeIOTOYNTh BHMMAHHE Ha MOCTOSHHOM COBEPIICHCTBOBAaHWM ToBapa. CiiemoBaHme
STOH KOHIENIWU OOJETYNUT B JaJbHEHIIEM IOCTPOEHHE MPOYHBIX BIACTHBIX MO3HWIUI
anuTe, W30paBIIeld MapKeTHHI KaK BEAYIIYI0 CTPAaTeTHI0 KAa4eCTBEHHBIX PEILUit
C moTpeduTeNeM.

OO0ecrncueHUIO TTO3UTUBHOTO UMHJKA W TMOMYJIIPHOCTH MOJUTHYCCKHX JIIUT MOXKET
CHOCOOCTBOBATh CIICAOBAHUE KOHUCHIHHU ,, COYUANbHO-IMUUH020 Mapkemurnea' . OHa
CIOCOOCTBYET JIOCTHIKEHHUIO LeNieil mpou3BoauTens (MM MPOAaBla) 3a CUST OPUEHTAIMH
Ha  YAOBJETBOPEHHE TMOTPEOUTENs] ©  HUCHONB30BaHUS  Ooyiece  A((EKTUBHBIX
Y IPOAYKTHUBHBIX, YeM y KOHKYpPEHTOB, CIIOCOOOB IIPOM3BOACTBA C OJHOBPEMEHHBIM
CHIDKEHHEM TIPOM3BOJCTBEHHBIX M3/CPKEK OOIMIECTBa, YKPEIUICHHEM COLIHAIBHOTO
Y MHOVBHUYaJIHHOTO OJIaromoryyus.

CoruanbHO-3TUYHBIA MapKeTHHT, 1o 3amedanuio B.[.3maroropoBa, o0xomutcs
JOpOTO, HO OTH BIIOKEHHS OKYHAalOTCSI POCTOM OONIECTBEHHOTO aBTOPHTETA
MIPOM3BOIUTENS WM MOJUTHIECKOTO CYOBEKTa, MPEIOCTABISIONIETO YCIYTH, a 3HAYHT, U
MOBBIIICHUEM CIIPOCa HAa WX TPONYKIHMIO CO CTOPOHBI MOTPEOUTENsl, HE TOBOPS
0 BBIUTPBIIIIE, KOTOPBIH MOTYYUT 0OIIECTBO B 1ieoM [4].

TexHONOTMM MapKETH3alUK MYyOJIMYHOW IOJUTHYCCKOW BIIACTH TECHO CBSI3aHBI
C MpeoOpPa30BaHUEM POCCHUCKOTO IOJIMTUYCCKOTO TMPOCTPAHCTBA B IEJIOM. PhIHOUYHAS
9KOHOMHKA 0a3UpyeTcss B MEPBYIO O4YCpelb Ha 3aKOHOAATCIEHOM TPU3HAHUU W 3aIIUTE
TOro, 4TO (PYHKIIHS pacHpee]ICHUs PECYPCOB OCYIIECTBISACTCS MOCPEACTBOM BKIFOUCHUS
PBIHOYHBIX MEXAHU3MOB (CIIpOCa, MPEII0KEHHS U IP.).

ITonutrdaeckuii phIHOK OasupyeTcs Ha 0OecledeHWHM pPealbHOW KOHKYPEHTHOCTH
W HEHTpanu3aluy HEPHIHOYHBIX MEXaHU3MOB M ()OpPM BO3ACUCTBHS Ha MOJHTHUKY CO
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CTOPOHBI  TOJIUTHYECKUX CyOBEKTOB. FIMEHHO TIOATOMY KIIOYEBBIM  (DakTOpOM
MOJIMTUYECKOTO TPOCTpaHCcTBa Poccuy, OPUEHTHPOBAHHOTO HA PHIHOK, BBICTYIAET
COBEpINEHCTBOBAHWE W BBEJACHHE HOPM M TPABWI, PETYIUPYIOMUX OTHOIICHHUS
MOJIMTUIECKOT0 OOMEHa B JJICKTOPAILHOM W APYTHX MPOCTPAHCTBAX M IMOJCHUCTEMAax
MOJUTUYECKOTO pBIHKA. MHave TroBOps, peyb UAET O NMPUMCHCHCHHH 3aKOHOJATCIHHO
00ECIICYCHHBIX TEXHOJIOTUH MapKETH3AIMU TOJIUTUICCKOTO PHIHKA.

Jis ycrienrHoro pasBUTHS TOCYAapCTBEHHOCTH Poccuu Bo Bcex cdepax BIIACTHBIX
OTHOIICHUH OTPOMHOE 3HAYCHHE HMMCIOT BBICIIME PYKOBOMSIIME TOJDKHOCTH. [loMuMO
NIMPOKUX TIOJTHOMOYHA B cpepe KaJIpOBOM MOJUTUKH BIIACTH BBICIIUX JOJKHOCTHBIX JIHIL
TaKxke 0a3upyeTcs Ha MEPCOHATUCTCKUX HACTPOCHUAX HE TOJBKO PSIOBBIX TPAXKAAH, HO U
camMux rocciayxammux. Tak, okomo 45% roccmykamux-ciymarene Poccuiickoi
Axanemnun ['ocymapcTBeHHOW CIy»OBI B XOJZle OMpoca OTBETHJIM, 4TO ,00Jee BceX
3aKOHOB W OOCYXJIEeHHWH Hamed CTpaHe HYXHBI HECKOJBKO OMNBITHBIX W CHIJIBHBIX
pykoBoauteeii”[5].

B psme ctpam ¢ pa3BUTOH JeMOKpaTHeW TpU3HAHWE OCOO0OW pOJM BBICIINX
pyKoBoauTENelH CIOCOOCTBOBAJIO MOSIBIICHUIO OTJCIBHOIO HMHCTUTYTA — CITY>KOBI BBICIITUX
YUHOBHHKOB, TMO3BOJISIONICTO OTOMpaTh HaMOONee TANAHTIMBBIX W KOMIICTCHTHBIX
CICIHAANTKNCTOB, OPHCHTUPOBAHHBIX HE HA KAPhEPy, a Ha BBITOIHICMYIO paboTy.

C 3TOll meip0 BBOISTCS CTaHAAPTHI MPO(PECCHOHATBHOW KOMIICTCHIIMHM BBICIIHX
YUHOBHHMKOB B 00JIACTH MEHE)KMEHTA, TAKHE KaK:

*  CIIOCOOHOCTH OMPECIIATh CTPATETUICCKHE IICITU U CTABUTH 331a4H;
*  CHOCOOHOCTH MIOHUMATh MOJTUTHYSCKUN KOHTEKCT M aHAITHU3UPOBATh €T0;
* CIHOCOOHOCTh YYWTBHIBATh M KOOPAWHHUPOBATH HHTEPECH Pa3IMUYHBIX COIHAIBHBIX

Tpynmm,;

* 3HaHWE TJIYyOMHHBIX HAIIMOHAIBHBIX, TEOMOJMUTHIECKAX U  COIMO-KYJIbTYPHBIX
(hakTopoB pa3BuUTHs 0OIIECTBA.

O4eBUIHO, YTO TakWe TPEOOBAaHWS K PYKOBOJCTBY HE HAJyMaHbBI, a HOCAT CYryoo
MPAaKTUYCCKUH XapakTep OOECHeUCHUs] MOJUTUYECKON CTaOWIBHOCTH W BHEAPCHHUS
METOJI0B KOMIIETEHTHOTO PYKOBOJICTBA.

ITonutnyeckuit npouecc coBpeMeHHoi Poccun u mo ceil AeHb, OJHAKO, MOJBEPKEH
BIUSHUIO TOJYKPUMUHAJIBHBIX DSJUT WIM OTHEJbHBIX IMOJUTUKOB, HAXOASIIUXCS O]
CJICJICTBHEM W 3aMHTCPECOBAHHBIX B OOPETCHUH JCMYTATCKOW HEMPUKOCHOBCHHOCTH, WM
y>Ke OTOBIBIINX 3aKIIF0OYEHUE, HO TIOJOJKAIOIINX HHBECTHPOBATH BO BIACTb.

BTtopeiM  0a30BBIM  TOIXOAOM  MAapKETH3AaIlMM  IMOJIMTHYECKOTO  PBIHKA  Kak
OTIPEJICIISOIIETO MeXaHn3Ma COLIMAIBHOTO yIpaBIeHUS BBICTYTIAIOT
camopeanusayuonnvle (Mapkemunzoevle, pazsusaiowjie, UHMe2pamuenvie) TEXHOIOIHH
pa3BUTHSA UMUIKA MyOIMYHOM BiacTu. B mepByto ouepens 31eCh HIET pedb O CO3TaHUU
MO3UTUBHOTO WMHUJKA BIIACTH M €€ COMCKATEJIeH 3a CUeT YAOBIECTBOPEHUS MOTpeOHOCTEH
U30UpaTeNs U OPUCHTAIIUH HA HUX.

I'pynmam  BiusHUS HEOOXOJMMO YETKO ONPEACIWTh KaHAMIATa, aJCKBATHOTO
YMOHACTPOCHUSIM OOJBIIMHCTBA ,aKTUBHBIX  H30HpaTeNcii OKpyra, COOTBETCTBYIOIIECTO
c(hOPMHUPOBABIIUMCS TPAIUIUSAM ITOJTUTHICCKOTO YIACTHS.

Poccuiickue uccnenoBarensHunsl B.IT. lyonnkas u M.M.TapapyxuHa yTBepaaior,
YTO KaXKIblii YEIOBEK HMMEET ,ONpelelieHHBIE IMPEeNeabl CONUaabHOM MuMuUKpuu’[6].
ITosToMy B ciydae, eciuu Ui y9acTUs B KaMIIaHUM KaHAWIAT BBHIOpAH HEBEPHO, JTO
HEN30€KHO CIIPOBOIUPYET UCTIOIH30BAHUE TEXHOJIOTUN UHMEHCUDUKAYUU NOIUMUYECKUX
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ycunui v TIPABEJET K 3HAUUTEIEHOMY YBEITHUEHHIO MaTePHAIBHBIX U BPEMEHHBIX 3aTparT,
B TOM YHCJIE TIOBTOPHOTO YJYaCTHs KaHIUAaTa B BEIOOpax.
HoBeiii  0o0pa3  umeanpbHOro  MOJHMTHKA  TPEACTaBIsIeT  co0Od  aHTHION
HOMEHKJIATYPHOTO VIIPaBIEHIA WM JIMOEPAIFHOTO IOCTIEPECTPOCYHOTO AEMOKpaTa,
WCIOJIb30BABIINX MAaHUMYJISTUBHBIE TEXHOJOTUU MOJTUTUYECKOTO BIUSHUS U COXPAHECHUS
Brnactd. [loauTHyeckuid mparmaTtu3Mm MpUILET Ha CMEHY POMAHTHKE IEMOKPAaTUYECKOM
BBIOOPHOCTH, OOCPHYBILCHCS 3MOXOW MEPBOHAYAILHOTO HAKOIUICHHS  KaIlWTala,
Pe3yJIbTaTOM KOTOPOM CTAI0 HHTCHCUBHOE PACCIOCHHE POCCUHCKOTO 00IIIecTRa.
VIMeHHO MO3TOMY XapaKTepPHBIMH YEpTaMH HOBOTO JISTUTUMHOTO 00pa3a IOJIUTHKA

BBICTYMAIOT:

*  peaTuCTHYHOCT;

*  cWia, PEIINTENbHOCTS,

*  CIIOCOOHOCTH HOOWBATHCS KOHKPETHBIX, 3HAYMMBIX, OIIYTHMBIX PE3yJIbTaTOB,;

*  TpaaWIOHHOE BOIUIOIIEHHE WHTEPECOB COIIyMa, H30MpaTenei;

*  yMepeHHO-IEeMOKpaTHUYCCKasi OPOMEHTANNS B IIOJINTHKE U CKOpee KOHCEpBaTHBHAS —
B SKOHOMHUKE;

*  MpaBAMBBIN, OTKPBITHIM JUAJIOT;

*  yMEHHE CIYyUIaTh U CIbIIIATD;

*  mpocToTa, OIU30CTh K HAPOLY;

*  TOHSTHOCTbH, aI€KBATHOCTD;

* IEJOCTHBIHA, penbeHBIH UMUK, MMO3BOJSIOMNN aeKBATHO OICHUBATH JOCTOMHCTBA

W HEJIOCTATKH KaHIWIATa.

OpHuM u3 0a30BbIX MOTHBOB BBIOOpA IMOJIMTHKA SIBIICTCS OTOXICCTBICHHE C HUM
CTaOMJIBHOCTH JKOHOMHUYECKOHW M IIOJIMTHYCCKOW CHUTYaIlMM, TapaHTHH OT HOBBIX
MOTPSICEHUM W TOCTCIEHHOTO Y/IYYIICHHS KauyeCTBa KM3HM. VICIOJB30BAHHE IKE
BO3BBIIICHHOW IE€MOKPATHYCCKH-POMAHTHIECKON (Ppa3eosiorud, CTPEMJICHHE OKas3aTh
BO3JCUCTBHEC HA ayIUTOPHIO HKCIOJb30BAHHUEM TMPUCMOB PHUTOPUKH U  HOBOWM
TEPMHUHOJIOTHH, HEKOTJa CAaKpaJM3MPOBABIIMX BIACTh M OOPEKABIIMX Ha 3aBEIOMBII
MPOBAJI JIF000E KPUTUUCCKOEC MHECHHE, - 3TO OTXKHMBILIAS MOJCIH MOJUTAUYCCKOTO YIaCTHs,
HeaJlcKBaTHAsE WJEC BOIUIONICHUS BIACTH B CO3HAHUHM OOJBIIUHCTBA PETYJISPHBIX
»BBIOOPIIIUKOB”.

C apyroii CTOPOHBI, CO3MaHHE MMHUKA ACSTCIHHOTO MOJUTHKA 0€3 peaan3aui Y€TKO
c(hOpMYIMPOBAaHHBIX, HACYNIHBIX 3aJa4 CIIOCOOHO MOAOPBaTh B JJAOJTOCPOYHOM
MEPCICKTHBE POCT €ro MOMY/ISIPHOCTH M JIOSUTBHOCTH K €r0 PELMICHUSAM M JCHCTBUSM.

Kpome TOT0, CaMOaKTyaIn3allMOHHBIC TEXHOJOTHH, KaK YK€ OTMEYaloCh, SBJSIOTCS
pasBuBarOmUMH. J[aHHAS MPEANOCHIIKA BO3HHKACT HA OCHOBE TOTO, YTO MapKETH3AI[HS
BJACTH HE JOJDKHA BBIPAKATHCSA B IMOJIMTHYCCKHUX pPEBEpPaHCaX Mepen OOIIeCTBOM, BO
MHOI'OM TIOJIBEPKCHHOM MU(POTIOTH3UPOBAHHBIM yCTaHOBKaM, SI3BIYECKUM
OpeJpaccyAkaM W TPAJUIIMOHHOMY HCMPHUSTUIO MPABOBBIX MEXaHU3MOB YIIPABICHHS
COLIMYMOM U PEryJIMPOBaHUS HHCTHUTYTOB OOIEKUTHS.

Mapketusanus MpEANojiaracT eme H KyJIbTYPHBIA POCT KIMCHTA, MOKYIaTes,
YPOBCHb 3HAHWH W ICHHOCTHBIX YCTAHOBOK KOTOPOTO HEM3MEHHO pacTeT Oiaromaps
KayeCTBEHHOH periame. [pyrumu cinoBamu, GOPMUPOBAHUE CIIPOCA HA KOHCTPYKTHBHOE
W3MEHECHUE MOJUTUYCCKUX YCTAaHOBOK TPaXKIaH MO 00BEMY JOJDKHO OBITh, IO MCHBIICH
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Mepe, PaBHO3ZHAYHO YIOBICTBOPCHUIO YK€ HWMEIOIIUXCS Ha TOJIMTHIECKOM PBIHKE
MoTpeOHOCTEH.

WHTerpaTHBHBIN XapakTep CaMOAaKTyalM3allMOHHBIE TEXHOJIOTHH HOCST B CHITYy TOTO,
YTO, BO-TICPBBIX, CHOCOOCTBYIOT 0OECIEUEHHIO KOMIIPOMUCCHOTO IHAjora yYaCTHHUKOB
MOJUTUYECKOTO MPOLECCa, BO-BTOPBIX, OOBEAMHSIOT MMO3UTHUBHBIC YCTAHOBKH 3JIEKTOpATa
B OJMH 00pa3, He crocOOCTBYS NMPOTHBOPEYMBOMY BOCHPHUSTHIO MMHIPKA, KaK B Clydae
UCIIOJIb30BAHUSI MAHUITYJIATUBHBIX U JCCTPYKTHUBHBIX TOJUTHICCKUX TEXHOJIOTHH.

Kpome  TOro, camoakTyalM3allMOHHBIE  TEXHOJOTMH  CIOCOOHBI  clenaThb
0CCCMBICCIICHBIM OIPABIIAHKE WK ITYOJUYHOE OTPHIIAHUC IMPEIIUCHIBACMBIX MOJIHUTUKY
JEHCTBUH. DTO IUINHUM pa3 TOAYEPKHBACT CBS3b IMPEACTABISACMBIX KOHKYPCHTAMHU
CBHUJICTEIIECTB C MMEHEM IOJHUTHKA, BO3MOXHO M BBIMBIIUICHHYIO. OmpaBmaHus ke ere
B OOJIBIIICH CTETICHH MEPCOHU(DHUIIUPYIOT KIIEBETHUIECKHUE ,,CBUICTEIHCTBA .

B TO Xe BpeMs maHunyiamueHvie TEXHOJOTUH, KOPPEKTHPYIOIIHE ITO3UTHBHBINA
UMUK U HedPPEKTUBHBIE B clydae OTCYTCTBHS C(HOpPMHpPOBAHHOTO o0Opa3a, BBIJAIOT
UICHHYI0O HECOCTOSATCIBFHOCTh CYOBEKTOB TIONWTHKH, WX WCIONB3YIOMINX. Y CHIIHSA,
3aTpaycHHbIC HAa TO, YTOOBI CKOPPEKTHUPOBATH HMMHUJK, HE COCTABIIIOT W ITOJIOBHHBI
YCHIINH 110 €ro CO3JaHuIo.

CrnenoBaTenbHO, CaMOAKTyalU3al[MOHHBIC TEXHOJIOTHU TAaKKE HCIOJB3YIOT MOTHUBHI,
B YEM-TO CXOJHBIC C TEMH, YTO HCIOJB3YIOTCS B MAHHITYJISTHBHBIX TEXHOJIOTHAX.
OnHako, cylecTBYeT OTPOMHOE pa3jinuue B KaueCTBE STHUX TEXHOJIOTHI.

CaMoaKTyanu3al[iOHHBIE TEXHOJOTMH, KaK Yyxe OBUI0O CKa3aHO, OKa3bIBAIOT
pa3BUBaroOIlee, WHTETPATHBHOE BO3IACHCTBHE W OPHEHTHPOBAHBI Ha IOTPEOUTENS.
Hanpumep, Takoe Bo3meiicTBHE OKa3bIBae€T pETYSPHOE IPOBEINCHHE MACIITaOHBIX,
KPacHBBIX, WACHHO-HATPaBICHHBIX npa3nunkoB (PR-akiwm). B mocTKOMMYHHCTHUECKOM
oOmIecTBe  BO3HHKJIA  ONpEACICHHAs  HOCTAJNbIUS 10  TPAaHCHHIMBHIYaJIbHBIM,
KOJUIEKTHBHBIM MEPONPHUSATHIM, CHOCOOCTBYIOIIMM IMHPOKOMY OOIIEHHIO, OIIYIICHHIO
»IYBCTBA JIOKTS ", TIPOSBICHNIO IOSUTUBHBIX YMOIINH, BEI3BAHHBIX KPAaCOTON YKpaIIeHHBIX
VIIUI, Pa3BUTHIO JYXOBHOW CBSI3M TIpaXkIaHWHA C TOCYJapCTBOM, CaMOWACHTH()HKAIUU
oTHenpHOrO uenoBeka ¢ OtedyectBoM, Hanueil. IMEHHO yTpara 4yBCTBa HICHTHIHOCTH
C HAllMCH W TOJUTUYCCKHM CTPOCM CTAaHOBUTCS NPHYMHON (pycTpamuu crapiiero
MIOKOJICHUS!, CETOJH BO MHOTOM Ooiee 6aromnosryqnoro, ueM B 50-60¢ rr. XX B.

Co3nanne PR-¢oHIOB U MpoBeACHUE aKIMK, OPHCHTHPOBAHHBIX HA yIIOBICTBOPCHUE
KOHKPETHBIX JKH3HEHHBIX IIOTpeOHOCTEHl HaceleHHs, HampuMmep MpopOpHECHTAIHS
BBIITYCKHUKOB IIKOJI, OJIaTOTBOPHUTENBHBIC AaKIMH, WMEIOT TakKXe IOJ0XXKHTEIBHOE
3Ha4YeHHE 1 (OPMUPOBAHHS MOTUTUIECKOTO HMUIKA.

BecbMma 3¢ dhexTuBHOMN MpencTaBIseTcs TEXHOIOTHS N03UMUEHO20 mpaHcghepa, KOTaa
MIOJIOXKHUTEIBHBIE YepPTHl 00pa3oB MOMYJSIPHBIX JIIOJEH pacroyaraloTcsi B  OJHOM
BU3YaJIFHOM WJIM CEMaHTHYECKOM KOHTEKCTE, MPEACTaBIIOMEM HOTUTHICCKANH UMUK,
D¢ GEeKTUBHOCTh 3TOH TEXHOJIOTHMH OO0YCIOBJIEHAa TaKUM OECCO3HATEIbHBIM MOTHBOM
MOJIMTHYECKOTO Y4acTHsl, KaK OTOXKJECCTBIICHHE MOJMTHYECKOro 00pasa ¢ mpekpauieHueM
MaHHITYJIUPOBAHHS, IOJUTHYCCKUX CICKYISIIUH, KOHQpPOHTAIMM ¥ MOOWIU3AIMH
CO3HAHUS, OPUCHTHPOBAHHOTO HA UX MPOSBICHUE.

CamoaxTyanu3alMOHHAasl TEXHOJIOTUSI nOX8AIbl KOHKYperny 3(P(MEKTHBHO aleumpyeT
K JEUCTBHIO Npasuia 63auMHO20 0OMeHd, COTIIACHO KOTOPOMY YEJIOBEK, OKa3aB YCIYTY,
BIPABE PAaCCUMTHIBATL HA paBHOLEHHbIM 0OMeH (P.Yanmuuum). Takas TexHojorus Oblia
ucnons3oBana I[Ipesupgentrom CIIA JIx.Bymem mnpu HamaXMBaHWW OTHOIICHHMA
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c pesusienToM Poccun B.IlyTuHbIM, Tak Kak MOCJIEIHHWI HE MOAJAaBajCs IMpUEeMaM
TIOJIUITUYECKOTO YBEIICBaHUS.

Iloxsana xonxypenmy Takxe >(pQPeKTHBHA B CO3TaHWU COOCTBEHHOT'O ITO3UTHBHOTO
MOJUTHYECKOTO HMHKA, IIOCKOIBKY UEJIOBEK, €€ NPUMCHSIONINH, HEU3MEHHO
accoruupyercs ¢ 0ojiee CHIBHOW, KOMIICTCHTHON W aBTOPUTCTHOW, YeM y KOHKYPCHTa,
MO3UIKCH MOJUTHYCCKOTO IPOCTPAHCTRA.

BecbMa 3QQEKTHBHO TakkKe YMEPEHHOE UCHOIb30BAHUE MANCOPHOU AEKCUKU,
MPOHUKHYTON BEpOi B COOCTBEHHBIC CHJIBI M MOTCHIIUAIBHBIN ycriex. OYeHb 4acTO TAKOTO
polla MOJeNb BO3ICHCTBHS HCIIONB3YETCS B COLMAIBLHOW peEKiIaMe, KOTopas II0
JICCTBEHHOCTH CETOJHS SIBIIICTCS OHOM M3 JIYYIINX NOJUTMAPKETUHTOBBIX TEXHOJIOTHH,
obecrieunBaroIeii TOCTIKEHUE [IEIH.

CpenctBa MaccoBoi WH(pOPMAIMK B COBPEMEHHBIX NOCTKOMMYHHCTHYECKUX CTpaHaxX
JIOOABIITIOT B apCeHaNl MOJUTHUKOB 3(P(PEKTHBHYIO TEXHOJIOTHUIO YCMAHOBIEHUSA NOBECKU
ons (agenda-building)dra TexHoorus, B 3aBUCMMOCTH OT XapakTepa yCTaHABINBAEMOU
MIOBECTKU [THS, MOYKET HOCHTh KaK MaHHITYJISATUBHBIN, TaK M CaMOAKTyaJIH3allMOHHBIA
xapakTep. B mocieaHeM ciydae COMCKATeNH BIACTH WX €€ TPEACTABUTEIH JUIS CO3IaHUS
JKEIIAEMOT0 UMHJKa MOTYT HMHBECTHUPOBATH CPEICTBA B PEIICHUC BIOJIHE KOHKPETHBIX
OOIIECTBCHHBIX 3a/a4. DTO MOXET BHOCUTH IOJOXHTCIBHBIC W3MCHEHHUS B JKU3Hb
COLIMyMa Yepe3 MPHUBJICYCHUE BHUMAHMs OOIIECTBCHHOCTH K TEM WM HHBIM COOBITHSIM
wi ripobiemam npu oMo CMMU.

OTu CcoOBITUS HAYMHAIOTCS BOCIPHHUMATBCS ayIUTOPUCH Kak HauOojee BaKHBIC
1 3aCITy’KUBAIOIIEe BHUMaHHA. TakuM oOpa3oM yIaeTcsl IepeaKkleHTHPOBaTh BHUMaHHE
CO CTPECCOTCHHBIX, KOH(PPOHTAI[MOHHBIX TEM Ha pEHICHHE OOIIECTBEHHO 3HAYMUMBIX
npobaeM. TexXHOJOTHS MOXKET IOMOYb HCIOJB3YIONMM €€ MOJUTUYECKHM Kpyram
PEmuTh cpa3y HECKOIBKO 3a1ad:

* CHHU3UTH BO3JCHCTBHE arpecCcuyl CONEPHUKOB, HEUTPAIM30BATh €€ ITyTEeM IPHUBICUCHHS
BHUMAHHUSA K APYTHM, OOIIECTBEHHO 3HAYMMBIM IIPOOIIeMaM;

e pa3BUBaTh COOCTBCHHBIN MO3UTHUBHBIN 00pa3;

* OKa3aTh BO3JICHCTBHE Ha OOIICCTBEHHOE BOCIPUSATHE MPOOIEMBI U CIIPOBOLIMPOBATH €€
pelICHUE TEM WM WHBIM TPEAIaracMbIM CIIOCOO0M.

K camoakTyanmu3alMOHHBIM TEXHOJOTHSM HCIOJNB30BAHUS HMMHIDKA CHIBHOTO
KOHKYPEHTa OTHOCHTCSI TEXHOJIOTHs noszuyuonuposanus (POSitioning),3akiroyaromancs
B ONpE/ICICHUH MOJIOKEHHs COOCTBEHHOTO HOBOTO MOJUTHYECKOr0 TOBApa MO OTHOLICHHIO
K YK€ W3BECTHOMY, yTBEpMBIIEMYCs Ha pblHKe. Ee OCHOBHAs 1elb — HCIOJIb30BATh
HNOTPEOUTETBCKUIT CEKTOP PSIIOM C YTBEPAMBIIMMCS Ha PhIHKE JinaepoM. Tak, Harpumep,
B Xoje OOphOBI 3a TPUHATHE TMOJMTUICCKOTO PEIICHUS OTCTalomue JTOOOUCTHI MOTYT
UCIIONIb30BaTh Takyl (GopMynupoBky: ,Haiie mnpemioxkeHue 3aHMMaeT BTOPOE MECTO
B PEUTHHTE, HO €ro Tojjepkka Ooynee aprymeHTHpoBaHHa”. TakuMm 00pa3oMm, MOXHO
YIa4HO UCIIOJIb30BaTh MO3UIUIO B PSHTHHIE KaK 3HAUUMYIO, JTAXKE €CIIA Pa3phiB OyIeT HE
MenbmuM 50%. Kpome Toro, 310 yMecTHas aneyuisinus K TPaIUIMOHHO COMHEBAOMICHCS
AyIUTOPUHU, TPH TOMOIIM KOTOPOH MOKHO YMEHBIIHUTH MOMJCPKKY KOHKYPCHIIUH.
KonkypeHIMu 1S BBISICHEHHS apTyMEHTOB MOXKET MOTPEOOBATHCS HEKOTOPOE BpEMs,
a (akTOp BPEMEHU MMEET HEMAJIOBAXKHOE 3HAUYCHUE B MOJUTHYCCKOMN HIpe.

Hcnonp3oBaHWe  MAapKETHHIOBBIX ~ TEXHOJIOTMH B MOJMTHKE  MPEIIOJaract
ROCNENPOOAdCHOe 00CIYICUBAHUE, TIOCTOSIHHYIO CBSI3b [TPOJIABIIA C KIIMEHTOM, PEryJisipHOe
OTCIIe)KMBAHUE OOPATHOM CBSI3M M 0E3yCIIOBHOE YACPKHUBAHUE B II0JIC 3PEHHUS LIEIEBOU
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ayIUTOPUH C IENBI0 MUHIMH3ALNN M3ACPKEK Ha MPOBEACHHE HE Bceraa (P ¢eKTHBHBIX
MaCHpPOBAaHHBIX aKIMH MO COBITY MOJIMTHYECKOTo ToBapa. ['opaszmo Gonee 3ddexTrBHO
peryiaspHOe WHBECTHPOBAaHHE B COOCTBEHHBIH WMHIK, UYTOOBI CTaTh IIPENENBHO
3HaKOMBIM TOTPEOHTEINIO, IPECKa3yeMbIM, IIOHATHBIM, a TIOTOMY IPUBIICKATEIbHBIM.

IIpu 3TOM BO3HUKAET MHAS MIPOOJIEMA: MOXKHO JI1 O0BEIUHUTD TEXHOJIOTHH CHIKCHHUS
CIpoca Ha KOHKYPCHTa CO CHIDKCHHEM TMOTEIMaja COLUAIbHONH JeCTPYKTUBHOCTH
MOJMUTUYCCKA AKTUBHOTO HACEJCHUS W YIOBICTBOPCHUEM dYasHHA TONMbI? Jluckyccuu
0 po()eCCHOHATBHON 3TUKE TMOJIUTTEXHOJOIOB HATIOMHUHAIOT CHOPBI BOKPYT MPOOIIEMBI
NPUMEHCHHUsL JOMUHTOB B CIOPTE. MEPBBIC CTPAHUIBI CHOPTHBHBIX H3JaHUN MECTPST
pa3o0iaycHUsMU TPUMEHCHHS TIPEHapaToB, a IMOCICIHUC — TMPUBOIAT JaHHBIC
WCCIICIOBAaHMS WX CPaBHHUTEIbHOU 3¢ (dekTHBHOCTH. [Tog00HBIM e 00pa3oM MOJUTHUKH
MyOJIMYHO MTOPHUIAIOT MPAKTUKY MPUMEHEHHUS ,TPA3HBIX’ TEXHOJIOTHH, B TO BpeMs, Kak
KK M30HMpaTeNIbHBIN 1ITad B TOW WM WHOW Mepe Bceraa 03a004YeH MOATOTOBKOM
MEPOTPUATHI TI0 TUCKPETUTAINN KOHKYPEHTOB.

ITonbckuit aprop IL.I1.I'0nemMOMOBCKHN OCTPOYMHO 3aMedaeT, YTo ,HET MapKETHHTa
YEepHOro, OCNOro WK JIPyroro IBera. ECTh NEHWCTBUS, MPUEMIICMBIC WA MPOTHBOpPCUALIHC
JIAHHOH TPO(eCCHOHANBHON ITUKE (JICOHTOIOTHUH) U MOPAJH B IIUPOKOM €€ TIOHUMAaHUH.
Jus  ompeneneHuss JACHCTBHIA, NPEANPUHUMAEMBIX  HM30UpaTENbHBIMU  INTa0aMHU,
NPEJCTABUTCIIAMU  TMOJUTUKOB WJIM CAMUMH TOJUTHKAMHU, HAmp. CYyOBEKTUBHOTO
UHQOPMHUPOBAHUS O YACTHOW KM3HH ONIOHCHTA, MOJIMTHYCCKUN MAPKETHHI Mpeasiaract
TepMUH I'psA3Hast Kammanus (Smear campaign’ [7].

Kak oTHOCHUTBCS K MpoOieMe MOJIMTHIECKOTO JEMapKEeTHHTa, BOPOC CIOPHBIA. ECTh
Macca apryMeHTOB Kak ,3a”, Tak ¥ ,MPOTHB’ TPHMEHECHUS OTACIbHBIX MOJUTHIECKUX
TexHosorui. OgHaKo anbTepHATHBA — IPOBOANTH H30UPATENBHYIO KAMITAHUIO, HCIIONB3YS
TONBKO TEXHOJOTHH WHTCHCHU(UKAINH TIOJUTHYECKUX YCHIMH — TIPENCTaBIAETCS, II0
MEHBIIEH Mepe, HeAaIbHOBUAHONW M HedDdekTuBHONW. Tem He MeHee, OYEeBHIHO, YTO
HEKOTOpBIE MPHUEMBI JACIHKATHOTO MOJUTHYECKOTO JEeMapKeTHHTa JOJDKHBI OBITH B
apceHalie KakJ0ro MOJHUTTEXHOJIOra U 3JICKTOPATbHOIO MEHEIKEPa, 3aHHTEPECOBAHHOTO
B KQYECTBCHHOM BBITIOJTHEHUH CBOCH PabOTHI.

OfHUM W3 TPUEMOB [IEMAapKETHHra MOXET BBICTYNATh PACHONONCEHUE 00pasa
KOHKYPEHmMAa Ha HeOIA20NpUsIMHOM, OUCKpeOumupyouem oxe, IO aHAJIOTHH, HATIPUMED,
C TeM, KaK JIOPOTHE NYXH PEKIAMHUPYIOTCS B KOHTEKCTE OOJIBIION, MTBUIKOM THOOBH.

Otan BBIABIDKEHUS KaHAWAATa, B YaCTHOCTH, cOOp moAmmcedl B €ro MOIAEPIKKY,
MOXeT 3(PPEKTHBHO COUYETATHCS C MUCKPEAMTAllMEN OMIOHEHTa, HampHuMep, Korma cOop
MOAMNHCEH Hake 3a OYeHb IOMYJSPHOTO TIOJIUTHKA COMPOBOXKAAETCS BBIIBIDKCHHEM
B KaHIUJATHl KaKOH-HUOYAb OJMO3HOH JMYHOCTH. TakuMm crocoOoM obierdaetcst cOop
moamucedt cebe W 3aTpyAHSAETCS I KOHKYPEHTa, OJHOBPEMEHHO  BBI3BIBAS
HeOJaroxenaTeIbHOE OTHOIICHHE K COIICPHHUKY.

Hcnonp3ys CBS3W C MPECCOW, MOXKHO JOTOBOPUTHCS O PAa3MELICHUHU ,BOIHIOMUX’
MaTepUalioB HAa OJHOW TOJOCE C TMOJHMTUYECKOM pekiamMod wiu Ouorpaduei
KOHKYPCHTOB. balioTupyromemMycss YHHOBHHKY MOXHO 3aka3aTh ,B COCEACTBO”
nyOJIMKalUIl O KaTacTPO(PHUUECKOM COCTOSHUM  KWIHIIHO-KOMMYHAJIBHOW  cepsl,
PYKOBOJIUTEIIO IETCKOTO TBOPYECKOTO KOJUICKTHBA — TEKCT O MeJ0(MINA U T.JI.

Oro Hambolice paJUKaJIbHBIC W TOTCHIUAIBHO ICCTPYKTUBHBIC METOIBI BEACHUS
moJITHIecko O0opbObl. Ho MoOryr mnpuMeHsAThCS W Oojiee CACpKaHHBIE CITIOCOOBI
MOJMTHYECKON KOHKYpPEHINH, HalpuMep IIPOBEIACHHE COIMOJIOTHMYECKOr0 OIpoca.
B oxgHOM 13 BOTIPOCOB aHKETHI pa3MeIiaeTcs UIMHHBINA MePedeHb MOJOKHUTEIBHBIX YepT
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MOJMTHKA, TaK YTOOBI MO KaXKAOMY W3 IIYHKTOB HeENb3st ObLIO HabOpath Oosee 5-6%,
0COOCHHO B CHTYyallMH, KOIJa OTBETbl CHHOHUMHYHBI. M1 MOXHO CMeNo mMyOJHKOBATh
pe3yJbTaThl OMPOCa, TAC MOJUTHKA TPYIOTIO0MBBIM cYUTAIOT 9% pPecrnoHIEHTOB, YMHBIM
— 6%, a xomneTeHTHbIM — 2%. JlaHHBIE TAKOTO OMpPOCa OYEHb CIIOKHO ONPOBEPIHYTH,
ropasJio Tpy/jHee, YeM B3sThIe ,,¢ motoJika” [8].

I'pO3HBIM TONUTHYECKUM OPYKHEM B COBPEMCHHOW MOJUTHYCCKON CUTYaIlMd MOXKET
BBICTYIATh caTupa. [[puHIHNII ,,clienall BOXKIS CMEIIHBIM, M OH IIEPECTAHET OBITh BOXICM”
OTHIOZIb HE NPOTHBOPCYHUT COBPEMCHHOW IOJMTUYECKOM mpakTuke. K HOBBIM MeToaam
MOJUTUYECKON OOpHOBI OTHOCHUTCS IOMOp, KOTJa XOpOImas IpocTas INyTKa, aHeKIOT,
YaCTYIIKa, BBI3BIBAIOIIUEC CMEX, CBEPTHYT BOXAS C MbEACCTaNa, JUIIAT 4YepT
aApPUCTOKPATHYHOCTH W OOTOM30PAaHHOCTH M TMEPEHeCYT IyOJMIHO-BIACTHBIN 00pa3 Ha
KyxH0. Kpome Toro, cmex cyOiuMmHpyeT d4eloBedecKyko arpeccuto. Tak, Hampumep
B.KupuHoBckuii 49acto oO0NeKaeT CBOM JOBOJBHO arpecCUBHBIE  BBICTYIUICHUS
B OCTPOYMHYIO (hopmy, 4TO, OE3yCIOBHO, MPOMJICBACT KU3Hb U PACUIUPSET AyAUTOPHIO
€ro peruiuK.

He wmenee »s¢dexTiBHAa, Ha HAm B3MIAL, TEXHOJOTUS UPOHUYHOU NOX6AJb
xoukypenmy. Tak, B xone n3buparenbHoil kamnanuu kanwiepa ['epmanun B 2002 rony
nocJje TeaenedaToB ABYX OCHOBHBIX MPETEHACHTOB ra3eThl coodmany, uro , [lIToiibep Ha
YIUBIICHUAEC XOPOIIO BRINIISIEN U ,[I0Pa3Hi ayJAUTOPHIO CIIOCOOHOCTHIO MTOYTH HA PABHBIX
bopotbesi ¢ obasrenphedmum [epxapmom Ilpemepom” [9]. Kak mozxe ormerwia
ncuxonor Anne KpucrtuaHceH, HHKakas KpPUTHKA HE CMOTJIa Obl HAHECTH OaBapCKOMY
peMbepy TaKoro yiiepoa, Kak mogo0HbIe COMHUTENbHBIC KOMIUTAMEHTHL. (TeM He MeHee,
Korja momoOHbpIe npueMbl n3buparensubiid mTad I.Ilpeaepa monmpodoBan UCMOIBE30BAThH
Ul aucKkpenuTanuu  AHrenasl Mepkenb, 3(pQexT OblI TpsSMO MPOTHBOIOJIOXKHBIM —
3JIEKTOPAT HE MOTJIa MIPUHSTE W3IEBATEIHCKUX PEIUTHK B AIPEC KEHIUHBI).

Henp3st 3a0bIBaTh, YTO B YCJIOBHSX CTAHIAPTH3ALUH IOJUTUYECKHX TOBApPOB
¥ 000CTpeHHs] KOHKYPEHLMH Ha TMOJUTUYECKOM pBIHKE, KOTAa OaljoTHPYIOIIUECs
KaHAMJIAThl MPUMEPHO OJHOTO COIMAIbHOTO Kpyra W YpOBHS 0Opa3oBaHUs, KOTAa
TNPUMEHSFOTCS CXOJHBIC IMOJIMTHYCCKUEC TEXHOJIOTHH, IUIS KOMAaHJbl KaHIUAATa OYCHb
Ba)KHO BBIJICIIUTH €r0 ¢IUMHUYHOCTh, HETIOXOXKECTh, HHIUBHYyaIbHOCTh. [T03TOMY maneko
HE BCErJa IOJHMTUKAM HMMEET CMBICI BTATHBATHCS BO B3aWMHBIC OOBUHCHWA. MHOTIa
NPEANOYTUTEIBHEE OUCKPEOUMUPO8ams nO3UYUio, a He KOHKYypeHnmd. Bo-TepBbIX, 3TO
MO3BOJIUT BBIJCIUTh CBOK MOJUTKOPPEKTHOCTh Ha (OHE 3JI0i, CTPECCOTCHHON KPUTHKU
KOHKYPEHTOB, a BO-BTOPbIX, IPEACTABUTh PEAIbHBIE KOHTPAOBO/IbI, KOTOPbIe H30HpaTeb
0e3 Tpyda ,CaMOCTOSTEIHHO", CIeays WILIIO3WHM BBIOOpA, BBIUTET M3 KPEAWTa JOBEPHS
KOHKYPEHTY.

Ecnu roBoputh 0O MpobieMe coXpanenusi NOAUMUYECKOU JOSIbHOCIMU HACENeHUs.
Y yIPaBIISIeMOCTH TEPPUTOPUH TIOCIIE BBIOOPOB, TO YeM CUIIbHEE MOOYANUTENbHbIE (PaKTOphI
BO3JCUCTBHs Ha m30uparens, TeM OH mociyinHee. C Apyroi CTOPOHBI, €CIM KOHECYHAS
UeNb KaHIUIaTa 3akKI04acTcsl B TOM, 4YTOOBI JIIOASM IOHPABWIOCH TIOBEACHUE,
K KOTOPOMY UX BBIHYAMJIH, WIH 9YTOOBI OHU C HUM COTJIACHIIUCH U C TPYJIOM MCHSUIA CBOIO
MO3UIMI0O B JalbHEHIIEM, TO YEM MEHbIIE CTUMYJIOB (MEHbIIE HWHTECHCUBHOCTh
BO3JICHCTBHSI CTUMYJIa) TTOTPEeOyeTCs ISl TOCTHXKEHUS MOCyIaHus, TeM Jydiie. Muaue
roBOps, 4eM OoJice MHTCHCHBHO BBIHYXKIAIOT TOJOCOBAaTh 3a KaHIWAATa, TEM MEHEe
HOMYJISIPeH OH OyzAeT mnociie BhiOopoB. HemanoBaxkHOe 3HAYCHUE 3/1€Ch MMEET U UILTIO3US
co00/bl BBIOODBI, 3aKPENMBIIASACS B CO3HAHWM 4YEJOBEKA M AaCCOLMHPYIOIIASNCS CO
clenaHHeiM BbIOOpOM. Tak Hampummep, mapTust ,Hama YkpawHa”, HUCHONB3YS METOIBI
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SKCTPEMABHOTO MOOYXIEHHS iIeKTopaTa Bo Bpems OpaH)XeBOi peBONIONHH, MPHBENa
K BIacTH cBoero nuaepa — B.JOmenko, HO momynspHOCTs HOBOM3OpaHHOTO [Ipesmmenta
YKpauHBI Hayana CTPEMHUTEIFHO CHIKATHCS ITOCTe BBIOOPOB. YiKe depe3 Troj MapTus
(axrruecky moreprnena puacko Ha BeIOOpax B BepxoBHyto Pany.

Urak, paccMOTpeB OCHOBHbIE MAapKETHHIOBBbIE TEXHOJOIHH, HCIIOJIb3yeMble Ha
COBPEMEHHOM POCCHUHCKOM IMOJMTUYECKOM PBIHKE, MPEXKIIE BCEro CIeNAyeT OTMETUTh, YTO
OHM, B MPUHIUIE, HUYEM HE OTJIMYAIOTCS OT 3alaJHbIX MOJENed MOJUTHUECKOTO
MapKeTHHTa. JTO Ta K€ MAPKETH3AIHS MOJIUTHIECKON BIACTH (C aKIEHTOM HA CO3/IaHHE
MOJIUTHYECKOTO MNPOJAYKTAa B BHJAE JIWAEPa), BBIJACICHHE OCHOBHBIX CETMEHTOB
BO3MOJXKHOTO BJIMSIHHS HAa DJJICKTOpPAT W YACJICHHE OCOOOro BHUMAHHUS K CO3JaHHUIO
AMUIKA, KaK OTPAKEHUS pealnid TMOJUTHYECKON >KM3HW M JKeJNaHWH u30upareneii-
MOTpeOuTENeH MOIUTHIECKOTO pBIHKA. OIHAKO, €CTh paauKalIbHOE OTIHYHE. YIIOP
JienaeTcs He TOJIBKO Ha JIMAEepa-TIONINTHKA, HO W Ha JUAEpa-TIapTHIO, YTO XapaKTepPH3yeT
MOJIMTUYECKUI PBIHOK COBpeMEHHOW Poccum Kak pBIHOK CI1abOpa3BUTHIN, 3aKPBITHINA
1 MOoHomoNucTHueckuid. [lyTh K mTepeMeHe CUTyalldd HaMd BHIWUTCS B OOIIeH
JIEMOKPATU3alMKU TOJIUTUYECKON >KU3HM, TMOSIBJICHUU PAa3HBIX MOJUTHUYECKHX OILIMIA
(OT HOBBIX HEKOMMYHUCTHUECKHX JIEBBIX JIO JTHOEPAIOB KOHCEPBATHBHOIO HAMPABIICHUSL),
a TaKkKe B U3MCHCHHHU 3aKOHONATEIBCTBA, PETYIHPYIONIETO W30HPATEIbHYI CHCTEMY,
TOCYIAPCTBCHHYIO CIY)KOY ¥ MPEIOCTaBISIONIETO OOJNBINYID CBOOOAY sl pPa3BUTHS
MOJIMTUYECKUX TEUEHUH, HE CBS3aHHBIX HANPSAMYIO C MPaBAUIMMH [OCYAAPCTBEHHBIMU
SJIUTAMH.
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AnHoTanmsi. CTaTbsd MOCBAIIEHA TEXHOJOTUSAM M METOJaM IOJUTHYECKOTO0 MapKeTHHIa,
npumenseMbiM B Poccun. bBombinoe BHuUMaHue yaensercss aHanu3y —CHEeUUHUKH
COBPEMEHHOI'0 POCCHICKOr0 MOJUTUYECKOTO PBIHKA, a TaKXKe METOJaM ero ajanTaluu
K TPAIUIUOHHBIM EBPOTICHCKIM KOHIICIIIASAM H MOICIISIM.



